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Unlicensed insurance sales leads to $1.2M N.Y.

state fine
Zenefits allowed unlicensed brokers to sell group property, casualty, health and
life insurance policies to employees of small- and midsized companies in New
York.

By Joel Stashenko | April 13, 2017 at 09:32 AM

Your People LLC, a San Francisco-based company that provides payroll and other

services online for businesses, has been fined $1.2 million by New York state

regulators for improperly selling insurance products.

The Department of Financial Services said that under a consent order signed

Tuesday, Your People and its related corporate entity, Zenefits FTW Insurance

Services, acknowledged "significant compliance failures" with New York law that

restrict the sale of insurance to licenced and regulated entities.

Unlicensed brokers

DFS Superintendent Maria Vullo said that beginning in September 2014, Zenefits

allowed unlicensed brokers to sell group property, casualty, health and life

insurance policies for employees of the small- and midsized companies in New

York to which it provided other business services.

New York Insurance Law §2102 limits the sale of commercial insurance products to

agents licensed by the state. Zenefits acknowledged to the state in March 2016

that its provision of insurance products violated New York law, Vullo said.
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"In many cases, employees were licensed in another state to act as a broker but

had not obtained a nonresident insurance license as required of nonresidents

doing insurance business in New York," the consent order said. "In a smaller

number of cases, employees were acting as insurance brokers without any license

in any state."

State regulators said Zenefits reported it was correcting the unauthorized sale

problems in November 2016 and taking steps to prevent further violations, such as

hiring a chief compliance officer.

Complaints from several states

Zenefits' general counsel, Joshua Stein, signed the consent order on the

company's behalf. Amid an overhaul of the company's executives, Stein led

Zenefits' efforts to resolve complaints from several states over unauthorized sale

of insurance.

"This tough but fair settlement shows new leadership's continued dedication to

building solid relationships with regulators as we put the past behind us," the

company said in a statement.
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How Tokio Marine & Nichido Fire Improved Customer Experience & Saved

Millions Annually

Discover how a top insurance company transformed their claims process,

reducing costs and enhancing customer satisfaction. This case study highlights

the innovative approach they used to eliminate inefficiencies and boost fraud

detection, resulting in significant annual savings.
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The Ultimate Guide to SMS/Text Messaging Compliance

This guide empowers insurance carriers and risk managers to navigate complex

regulations, safeguarding their brands from costly SMS and text messaging

penalties.
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Exceeding Expectations or Falling Short? Auto Claims Trends, Insights and

Impacts Revealed

Carriers are laser-focused on customer satisfaction, and each claims

experience yields a different result. Whether it’s FNOL processes, the ease of

digital interactions or the time it takes to settle the claim, where is the industry

delivering for customers? Where is it falling short? Download the latest white

paper from LexisNexis Risk Solutions on the customer claims experience for

insights into these questions and more.
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